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Town of New Hampton, NH Community Survey Results 
Survey by the New Hampton Master Plan Sub-Committee, Autumn of 2019 
 
 
Introduction: 
The survey was created by the New Hampton Master Plan Update Committee. Its 
purpose was to gather the views of Townspeople on the issues facing New Hampton and 
to provide an important input to the formulation of upcoming revisions to the New 
Hampton Master Plan. 
 
The survey was made available to the residents, businesses and land owners of New 
Hampton in both hard-copy format mailed to addresses on file, available for pick up at 
several Town locations and as a download from our Town website. Surveys were mailed 
to 1,165 people. 307 surveys were completed and returned. The overall survey response 
rate was 26%. The committee believes that the data contained in the survey results 
reflects the diversity of the full community.  
 
As with any survey, these results must be viewed in context and caution should be 
exercised in interpreting these data. In the report which follows, some responses of a 
similar nature have been grouped into like categories. 
 
The Master Plan update subcommittee thanks those people who took the time to 
complete this survey and to provide these valuable inputs to the Master Plan 
preparation. 
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Town of New Hampton, NH 2019 Community Survey Results 
 

1.  How long have you lived in New Hampton?        
      0-5 years    61    
      6-10 years   42 
     11-19 years   67 
      20+ years  122 
 
 
 

2. How far do you travel to work (one way)? 
    10 miles or less   45 
    11 to 30 miles    55 
    31 or more     57 
    Not Applicable 134 
 
 
 
 

3. What is your age?    
    18-25     1 
    26-35   14 
    36-45  24  
    46-55  35 
    56-64  80 
    65+ 127 
 
 
 
 
 
 

4. I am a :          
 Year round resident 247   
  Seasonal resident   30 
 Business owner     19 
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QUALITY OF LIFE 
 
5. How important are the following factors to the quality of life in New Hampton?  

Very 

Important
Important

Somewhat 

Important
Not at All

Safe place to live 265 27 3 0

Clean and attractive 206 94 8 1

Small town atmosphere 165 78 43 12

Education system 119 69 41 52

Employment opportunities 44 77 85 69

Selection of housing 55 96 71 57

Effective Town government 187 87 14 1

Shopping opportunities 38 73 95 76

Environmental quality of water and open space 223 51 19 3

Walkability 79 79 66 67

Place to raise family 133 75 38 38

Parks/recreation 82 111 71 20

Police 192 87 9 6

Fire, Ambulance 200 80 11 3

Town Office 116 132 40 6

Highway Department 146 115 26 3

Transfer Station 128 127 26 6

Transportation access to Nh Cities 67 88 73 54

Proximity to employment 45 73 83 75

Preserving Historical Resources 100 86 81 24  
 

 
6. How satisfied are you with living in New Hampton? 

Very Satisfied 126 
Satisfied  154 
Dissatisfied  7 
Very Dissatisfied 1 
No Opinion  7     
 
  

7. What do you like most about living in New Hampton?  
Small town/rural atmosphere, quiet, neighborly (226) 
Central location for commuting (62) 
Living close to nature, to the lakes and mountains (49) 
Town Depts. and services (11)  
Clean (9) 
My home/historic homes (7) 
Education (6) 
NHS nearby (2) 
Sporting events 
Library 
The church 
Good restaurants nearby 
Seasons 
Diverse population 
Employment 
Large house lots 
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8. What do you like least about living in New Hampton? 

Town Depts. and services (66) 
Traffic/Congestion (40) 
Town Road quality (37) 
Property Taxes (27) 
Remote, too far for commuting/travel, lack of public transportation (23) 
Neighborhood conditions (19) 
Lack of Business/Stores (19) 
Private Utilities (11)  
Harsh New England Environment (8) 
New Hampton School (8) 
Lack of town center (6) 
Obnoxious Business/Industry (6) 
Infrastructure, water/sewer, sidewalks (6) 
Lack of jobs (3) 
Short Term Rentals (3) 
Creeping Urbanization (3) 
Potential for commercial building on residential roads 
Mentality of it being a drive through town 
Affordable apartments 
 
 

9. Where should New Hampton focus its resources for conservation efforts? 
Surface water and aquifers (55) 
Preservation (29) 
Trails and outdoor recreation (15) 
Forests (11) 
Less focus/effort (7) 
Keep rural (7) 
Education (6) 
New areas (6) 
Access (5) 
Continue with current policies (5) 
On lots already owned by the Town (4) 
Renewable energy (3) 
Wildlife (2) 
 
 

10. Over the past five years, do you believe New Hampton’s quality of life has improved, stayed about the same, or 
declined?  
Improved -   21   
Stayed about the same – 231 
Declined –  25 
 
 

Response to question 10 regarding quality of life: 
Respondents to question 10 overwhelmingly replied that the quality of life in New Hampton has stayed the same during the 
past five years.  Those who saw improved quality of life mentioned new facilities such as the Public Safety building, the Post 
Office and the fitness trail.  Those who saw a decline in the quality of life mentioned increased traffic, increased taxes and 
increased population. 
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11. Would you recommend New Hampton to your family or friends as a good place to live?          
          Yes 259        
  No  26 
 

If Yes 
Small town atmosphere, rural character, quiet (57)  
Location (39) 
Friendly community (31) 
Safe and Clean (29) 
General quality of life (12) 
Fair taxes (11) 
Great place to raise family (9) 
Good schools (9) 
Town Departments and Employees (8) 
Recreation (9) 
Good economy and housing costs (3) 
Good for retirement (3) 
School system needs improvement (2) 
Yes, except for taxes (2) 
We encourage friends to move here 
I recommend, but New Hampton is not for everyone 
Only if outside of the Village water zone 
No earthquakes, tornadoes, hurricanes 
Library 
Opportunities to be involved in local government 
Yes, but need commercial growth for jobs and basic amenities 
Great except for roads 
If No   
High taxes (6) 
Town Government/Zoning (6) 
School system (6) 
Lack of opportunities (4) 
Too much growth (3)  
Town Services (2) 
Other (2) 
 
12. Does New Hampton offer the housing and services to allow you to age in place (continue to live in New Hampton) 

if you choose to do so? 
Yes 137 
No  109 
 

Respondents to question 12 pointed out a concern for property taxes, limited senior housing, lack of emergency care 
and other services as challenges to living in New Hampton into their senior years. 
 
 
 
 
GROWTH & DEVELOPMENT 
 
13. What do you think about the current growth rate in New Hampton? 

Too Fast 20  
Realistic in relation to nearby towns 46  
About Right  117 
Too Slow  35 
Not an Issue  57 
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14. Are you in favor of New Hampton trying to encourage 

commercial growth?           
Yes 162 
No 122 
 

 
15. Are you in favor of New Hampton trying to encourage 

industrial growth?  
         Yes 119 
 No 156 

 
 
 
Responses to questions 14 and 15 regarding “Growth and Development:” 
Respondents to the questions on growth and development in New Hampton were overall in favor of commercial growth and 
not in favor of industrial growth.   
Those who favored commercial and industrial growth responded consistently that such growth would be beneficial to the 
Town’s property tax base, would provide employment, would encourage young people to live in New Hampton and would 
provide more convenient shopping opportunities for residents. Those in favor of growth also mentioned that industrial and 
commercial growth should be clean and target specific locations in town.  
Those who opposed commercial and industrial growth in New Hampton commented consistently that commercial 
businesses would add traffic to already busy roads such as Rt. 104 and that industrial growth could be a threat to our 
environment. Those who responded that growth should be discouraged also mentioned the desire to keep New Hampton 
small, bucolic and clean.   
 
 

 
16. How strongly would you support or oppose policies regarding growth in New Hampton?  
 
 

Strongly  

Support
Support Oppose

Strongly 

Oppose

No 

Opinion

Policies that restrict growth 53 91 80 31 26

Policies that pace growth in targeted areas 79 155 28 16 14

No policies; unlimited growth 7 22 68 155 15  
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17. Which of the following types of developments would you like to see more of in New Hampton? 
 

Like Dislike No Opinion

Professional Offices 180 55 51

Small Retail business 230 36 20

Large retail  63 165 26

Light industry 150 104 30

Restaurants 218 37 29

Entertainment/attractions 115 101 56

Grocery stores 167 81 37

Hotels/motels 78 137 58

Service businesses 160 58 54

Home businesses 185 42 48

Mixed Use Developments (live/work) 122 76 58

Apartments 83 142 51

Condominiums 83 145 49

Starter Homes 176 61 42

Moderate Homes 197 33 46

Luxury Homes 104 103 71

Retirement/Assisted Living Housing 183 54 48

Manufactured Housing 88 129 56

Low-Income/Public Housing 69 163 43

Agri Business 171 49 61

Agri Tourism 157 60 55

Other _____________________ 11 6 8  
 

 
18. Thinking about future new commercial development, how important or unimportant are the following issues? 
 

Very 

Important
Important

Somewhat 

Important

Not at All 

Important

No 

Opinion

That the facility generates pride in the community 181 85 11 9 6

That it be attractive 175 90 16 5 4

That it include significant amounts of landscaping 134 73 60 15 9

That it be sustainable 159 80 24 10 9  
 
 
PLANNING 
 
19. Are you satisfied with the availability of business services in New Hampton? 

Yes  152 
No 112 
 
If yes 
Enough services available in nearby towns (6) 
I don’t mind driving 15 minutes to keep large retail stores out of New Hampton 
May need to grow if town grows 
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If no 
Wish there was grocery, more businesses and services (19) 
Always go elsewhere (5) 
More welcome 
No medical services 
While I support more services, it’s unclear if they could survive 
Public transportation is lacking 
Could use some tourism 

 
20. Are you satisfied with the overall appearance of your neighborhood? 

Yes 234 
No 54 

 
Respondents to question 20 regardless of their satisfaction with the appearance of their neighborhood mentioned 
similar concerns; those concerns being a desire for better road maintenance, disliking abandoned vehicles, eyesore 
junk,  visible trash and buildings in disrepair.  
 

21. Are you satisfied with the appearance of commercial buildings in New Hampton? 
Yes 205  
No 55 

 
Respondents to question 21 mentioned that some buildings look rundown and should look neat and have a New 
England style. 

 
22. Are you satisfied with the distribution of commercial and residential land use throughout New Hampton? 

Yes 206   
No 42 
 
Need grocery store (2) 
104 East for commercial  
Could improve 
Prep school gobbling up houses in Village 
 
If yes 
Like gas stations and liquor store 
Keep commercial land on 104/132 only 
Don’t expand commercial business area 
Keep it from developing like Tilton 
Don’t want plazas on Rt. 104 
 
If no 
Need more commercial (2) 
Commercial on Rt. 104 seems poorly designed 
We need more light/clean business off Rt. 104 
Rt. 104 is a great opportunity to create a new downtown area 
Concerned about subdivisions of large open fields 
Need more employment opportunities 
Should allow commercial in Village district 
Commercial in one or two areas only 
Needs balance 
No incentive to convert current use land into broader tax base 
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23. Are you satisfied with the level of safety in the community? 

Yes 269  
No 15 
 
If YES 
Excellent Fire, EMS & Police (4) 
Police are helpful and active (2) 
Some concerns about locks being picked 
Concerned that neighboring town’s issues will affect New Hampton 
Yes, but long police/fire response time to some areas. 
Wish P.D. and Fire were closer 
Would like to see less drug activity 
104 is dangerous 
Need speeding enforcement in summer 
Good highway dept. 
 
If no 
Never see police in neighborhoods, they’re always on Rt. 104 (2) 
Public safety inadequate (2) 
Rt. 104 a nightmare 
Experienced break ins, no one was caught. 
Too much residential crime for such a small town 
PD lacks positive attitude 
We lose police officers too quickly after investing in training them 
Lack of courteous driving 
 

24. Are you satisfied with the recreational opportunities in New Hampton? 
Yes 193  
No 66 
 
If Yes 
Walking path at public service building is great (3) 
Would like year round public swimming pool 
Need park/rec area east of Rt. 93 where future commercial development will be 
 
If NO 
Wish there were more (4) 
Wish there was a town beach (4) 
Need more public trails (3) 
Need park or community center (3) 
Need exercise facility (2) 
Need children’s sport teams 
Not enough for young people to do 
Need youth center/senior center 
Need sports/rec center 
Need bike paths 
Need outdoor skating rink, X country trails 
Beach access 
Wish there was more information about what’s available 
More access to NH School for community 
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25. Are you satisfied with Code Enforcement in New Hampton? 

Yes 143 
No 70 
 
Comment 
Preserve autonomy 
Needs to be consistent 
 
If YES 
Some properties are hazardous and unsightly 
Don’t need more codes 
 
IF NO 
Too many old cars and junk in yards (12) 
Lack of building code enforcement (8) 
Permits/enforcement seems unequally distributed (2) 
Too strict (2) 
We see homes adding additions and outbuildings without permits 
Don’t want enforcer going door to door, but would like homeowners to respect regulations/ordinances 
Unfair “who you know” enforcement 
Need local building inspector for modular homes 
Dilapidated properties 
There’s a couple very bad spots 
Too many 
Over enforcement of restrictions on short term rentals 
 
 

26. Are you satisfied with the quality of roads and infrastructure in New Hampton? 
Yes 141  
No 132 
 
Comment 
Roads need to be repaired as tax rate allows (2) 
Could use improvement 
If YES 
Could be more improvement in winter upkeep (3) 
Mowing and ditch cleaning should be done regularly (2) 
Highway dept. working on repairs 
Yes, but Straights Rd. could be improved 
Looking forward to new road management system 
If NO  
Roads need repairing and maintenance (43) 
Winter plowing needs improvement (8) 
More paving needed (6) 
Better ditching and mowing (5) 
Room for improvement (3) 
Need more spending on roads (3) 
Village District water needs improvement (2) 
Too many unpaved roads (2) 
Current repairs not being done correctly 
Town workers do a great job 
Overhanging trees on Beech Hill Road need to be cut 
Need more communication about maintenance plans 
104 is ugly 
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27. Are you satisfied with the cellular phone reception in New Hampton? 

Yes 174  
No 87 
No Opinion 21 
 

28. Are you satisfied with the Internet service in New Hampton? 
Yes 152  
No 97 
No Opinion 23   
 

29. What are the most pressing transportation issues facing 
New Hampton? (circle all that apply) 
Traffic volume 114 
Bicycle lanes  46 
Sidewalks  36 
Speeding vehicles 104 
Road Quality  111 
 Other_______ 9 _ 
 
Need light control and safe crossing in mixed use district I93 
to Rt. 132N (11) 
Road maintenance/plowing  (10) 
Traffic volume and speed on 104 (9) 
Concern with speeding throughout Town (4) 
Lack of public transportation (5) 
Traffic on Rt 93 
Lack of sidewalks 
Pedestrians in dark clothes in middle of rural roads 
Too many police 
Enforce leash laws 
Motorcycle noise 
Distracted drivers on Rt. 104 all day 
 

 
30.  What impacts from outside of New Hampton concern you the most? 

 
Tourists/traffic (60) 
Drugs (32) 
Growth (24) 
Crime (13) 
Environmental issues/Climate change (9) 
Outsiders moving in (8)  
School/State taxes (7) 
Outside politics (7) 
Short term rentals (5) 
Affordable housing (3) 
Health Care (2) 
Littering (2) 
Lack of courtesy (2) 
Water quality (2) 
Non-residential property in residential areas (2) 
Utility R.O.W. 
Ashland trailer park 
Our officials copy other town’s agendas instead of independent thinking 
Shopping/entertainment 
Commercial advances in nearby towns leaving New Hampton behind 
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Gun laws 
Most people drive through 
Other towns have lower taxes 
Funding for people with disabilities 
Undocumented immigrants 
Self-serving bureaucrats 
Density of mobile home housing on Lake Pemi 
Preserve open space 
 

31. What would you say is the most critical issue facing New Hampton today? 
 
Taxes (27) 
Keeping small town feel (24) 
Rt.  104/ traffic concerns (24) 
Need to increase development/too much anti-growth attitude (22) 
Road maintenance (16) 
Crime/drugs (13) 
Growth with control (11) 
Attracting new people to live here (9) 
Alternate funding/spending (7) 
Environmental protection (7) 
Education deficiencies (7) 
Village water supply (5) 
Town regulations and fees (5) 
Need town center (4) 
NH School tax contribution (3) 
Too much local government (2) 
Get new people to volunteer (3) 
Lack of workforce/Jobs (3) 
Need more conservation/preservation (2) 
Affordable elderly housing (2) 
Development (2) 
Facilities for children (2) 
Unkempt properties (2) 
Lack of transportation (2) 
Technology (2) 
Need less conservation/preservation (1) 
Police coverage (1) 
Lack of capital improvements, especially highway dept. 
Bike week 
Lack of full time code enforcement officer 
Mud season 
Rude tourists 
Take over from out of staters 
Making good decisions for New Hampton’s future 
Narrow thinking town officials 
Infrastructure/ Town planning 
New Hampton is a destination only for those who reside here 
Managing paced growth 
Safety 
Lack of resources 
Maintain tax base without adding industry 
Spending too much on services 
Don’t want to look like Exit 20 
No billboards at Exit 23 
Lack of growth forcing taxes higher 
Growth without control 
No police around town 
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Youth leaving for employment 
Lack of businesses 
Commercial growth, don’t want to become “Tilton” 
Recruitment and retaining town employees 
Water quality 
Liberal corruption 
Litter 
Controlled growth 

 
Additional comments: 

Town Government (Selectmen, Administrator, Police and Fire) are doing a great job, concentrate on roads 
Great Town government 
No one cares about Winona end of Town 
Roads need tree removal 
I am a school bus driver. Too many buses sliding off icy roads recently. 
Summer residents get little for taxes 
Protect New Hampton’s rural character, protect open spaces and historic areas. 
Need a community center (shops). 
Investments in Police, Fire, Ambulance, Highway depts. Pay off long term 
Exiting businesses on Rt. 104 is difficult 
Rt. 104 should be a booming area of commerce 
Rt. 104 is dangerous  
New exit 23 ramp is a mistake 
Keep RR bridge on Winona Road 
Please do not build low income housing, this brings crime 
New Hampton School unaffordable to locals 
Preserve New Hampton’s historic old barns 
Normal highway maintenance is not getting done 
 
 


